Keep Us Informed

During a recent outage, it became apparent that Big Horn REA does not always have all
the information we need, as we heard from several members who are on life-support (i.e.

oxygen, etc.) that are not on our Life Support Notification list.

Big Horn Rural Electric Company, your Touchstone Energy Cooperative, is able to
respond to the needs of our members because we are locally owned and operated. One of
the services we offer is the Outage Notification Program for Life Support Members.

Big Horn maintains a list of our members that rely on electrically-powered life support
systems (e.g. respirators and oxygen equipment, etc.) This is important information for
us to have in the event of an outage, scheduled or unscheduled, that may last for a few
hours. We will make every effort to contact affected members in advance should you

need to make special arrangements.

If you or a member of your family (or a renter, whose name is not on the account) is
dependent upon electricity for life support equipment, please complete the information on

the following form and return it to our Basin office.

Outage Notification for Life Support Members

Member Name

Telephone and Cell Phone Numbers

E-mail address (if applicable)

Type of Life Support Equipment Used

Account Number 911 Address at Account Location

Please mail, e-mail or fax this form to: Big Horn Rural Electric Company
PO Box 270
Basin WY 82410
307-568-2402 (fax)
bhrec@bighornrea.com



