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<RX DUH D PHPEHU QRW D FXVW RFHU X& R RSHLUDPHWMYHWV ELHFHD X VH W KHH P B B B HRJZ QFHKE
PHDQV \RX KDYH D YRLFH LQ WKH 0Z4DREAHU VY XD WKW WRKHREFR RSpV DBRDUXQRIRGL D H/M
WKH ERDUG LI WKH\ ZLVK WR GRFYRDWRRQ XRWE PROGSHDWWH & HUHBW ORLQQ RE DWDIKOHR

RXW LQ 0D\ DQG \RX ZLOO KDY H W KOH EFRRDSRU RWEKREMY WHR M AOWKLY GLV WL

QRUWK RI 6KHOO EHFRPLQJ D

OLNH 6WHYH %+5($ , EHOLHYH , ZDV WKH ||
OLOOHU +HOEXUQ WR KDYH UHQHZDEOH SRZHU
' . RQ %+5($% GXULQJ ZKLFK WLPH
LVWULFW LVWULFW ZLWK PRVW RI WKH PDQDJHP

HPSOR\HHV DQG JDLQHG D
, ZDV ERUQ DQG UDLVHGERQERUQ DQG UDLVHG RQ DD¥BDE6LDWPRQ IRU WKH RU
IDPLO\uV IDUP EHWZHHQ ()BESWQ/QG[ﬂ RI RIJHPDQ ORQWDQD, VROG %HDU &UHHN 5D

*UH\EXOO $IWHU JUDGXBRYYHFILFRWLR] LQ  + DEXLVEWMDCGKRAVH LQ WKH 6FKDU
ELYHUVLGH +LJK 6FKRROv§5PHuv DQG YDFDWLRQV RQ EHDWZRMN® *UH\EXOO DQG 61

DWWHQGHG 1RUWKZHVW &ROOH HV 6LQFH LW KDV EHHQ P\ KF
3RZHOO ZKHUH  UHEHL ﬁd IRXU \HDUVVIHQ WKRQDWKH %RDUG RI WKH
’ ILHG DV D )LUXW. QO DWKDW WHILPH , KDYH DV
LQ HQJLQHHULQJ )OUR UHy 'GLVFKDUJHG DV DQVL[ ZHHNV RI VFKRRO HDUQ
DWWHQGHG 068 LQ %Rl %é’\hpc 2UHJRQ 6WDWH 8G@IUVHHELIVQ W/ DROH @& KHR R SH U D W L
IXUWKHU P\ HQIJLQHHULQJoG B HUkHWBEX W1 0 DQ HQILBRBUGQHBEHUNKLS DQG 'LUF
XOWLPDWHO\ HQGHG XS EDFHMN RQ WKhHvw KRQRUV FHUWLILFDWLRQV
IDUR ZRUNHG RQ WKH IDPRONHBURU \HDUV ZLWK ,&KD, Y,i) E KWW Wb H5/($pV UHSUHVI
DQG LQ FROQVWUXFWLRQ BYWIREZHOEMHOGCIIYHU DQG HQUHQHBRWLOOLQJ WKH ZKROH
DW - ( ,UULJDWLRQ LQ HYH@BWRPHEHO\ 0ODQDJHU RI WKFHRQMNGHUZDEHWZHHQ 7UL 6W
WKHQ , KDYH ZRUNHG VKRORXIKX MMKIFRQ 'LYLVLRQ P WKEHUZHR WSWRDQG DWWHQG
UDQNV DQG , DP QRZ W2FHI DEBHWIDQY ,QWHUQDW L RRHHWIRQJIV DIBUWUDLQLQJ VHYV
O0DQDJHU , VXSSRUW RYWEBEXWWRPPWYYHQHUDO 0DQBWHWR| RXKMH SROHU VXSSOLHU
ZLWK WKH GHVLJQ DQG &ROYW UXRWLR® ARYLQJ WKURXJK *HQHUDO
YDULRXV LUULJDWLRQ SURMPFWVERAKWBKYSRHYEFD 93 6SHFLDO

LQFUHDVH HIILFLHQF\ DQG3%®%'¢F><V¢WL9Y3L%\RHULFDV WR 60
RQ WKHLU IDUPV 0\ MRER&WGZ&. @SHUDWLRQV UHVSROWVLEOH IRU

DOVR OHG PH WR DQ I UHV\NP R\HHVODQG P QLY RR W
<ORFWULE L KR OG ?fﬁwgw %%7%
DQG ,UULIDWLRQ /LFHQV YIRS 506 UOG LQFOXOLYH HQVWEBH®QGHUVRQ D
VWDWH RI :\RPLQJ WKDWs RQQRAV BHSWEFHY OLNH BF®RRVD QG QU DRFEK]LOLWK P\ ZLIH
GR HOHFWULFDO ZRUN RQHFH*@LW;'@J)@RESBW%QG $V L B DWHZHDIO/ B® WZR VRQV 6DP
DQG SXPSWOVR ZRUN FORNKWWRQ &DOLIRUQLD DQID QRALVQBQDDUH ERWK 8: JUDC
ZLWK ORFDO HOHFWULK KERRHPY IROERYHU D GHFDGKDRH VOKM HERBHIGH RQ WKH ID
FRPSDQLHV WR VXSSRUW| RAKIHUSMVIRM DRVQRQ RI 'LYZBU KR RQWWIDHG® RQV ,Q DGG!|
FXVWRPHUV ZLWK QHZ DQ@ W HWMIMDMQARQDO DQG ZDM UPLRRHURMWLRQ , PDQDJH D
VHUYLFHV 0\ ZLIH .LUEL?BQGHUZBWHU® PDJDJLQH IRWNBWHWOISBOLHY GULQNLQJ :
KLJK VFKRRO VZHHWKWDWWV7EOG , ZDV ([HFXWLYH 'L YHRKWKWH URU%LI +RUQ %DV
PDUULHG LQ ‘H KDY® VHRW¥E® QG 3UHVLGHQW IRUKWYR EHHDHIQVIRUWXQDWH WR \
ZHOFRPHG WZR JLUOV WRXRIXQI \WEDW\WLPH ZH LQFRIGIMKHGIRXU+RUQ 5XUDO (OH
2DNOLH DQG -HUVH\ 7HKHR EEHRWIKLS TURP DERXW PXRMERQUWWWLPH RQ WKH ERDL
DWWHQG /DXUD ,UZLQ (th‘bl‘thW%QJQ LZdeH WKH RQOQHQUBXNG D\ IWRDW GHDO IURF

%DVLQ DQG UHDOO\ HQMR]‘{_'W/IgIQ'F\ﬁ/IY\SmDFFHSW RXUHNDORW\ERDUG PHPEHUV DQG
WKH\ VSHQG WKHUH $V D ll-b]F),(LCS)\W I?_'QV DV WKHLU ROID¥VBEY UKOMM DWWHQGHG

B *D OO H8WHDHZOWH WRUUHSUHVHQW W

HQMR\ ZHHNHQG WULSV WR Oz(g IPWYHPHQW\)\A<HQ7W(B(I-$CDII:|I-H-I@G+RDWWYLQOOH

WKH RFFDVLRQDO WULé/Rng YYI}:(LHDé QP ¢Nos DZDUGHX DB PDORRAVRQGHUVWDQG

*LOOV RI 6RXWK "DNRWED, ko ZRUOGZLGH L@®HHGYOR! POWGLVWULFW DQG W
VHUYHG DV D YROXQWHL@%X'#\HHBQ_%\PIWWKH &RPPHUFQDIDVVHWONR QO +RUQ 5($

WKH *UHVEXOO 9ROXQWHHU phYHpy Lo DSSUHFLDWH \RXU YRWH IRU D
'HSDUWPHQW VLQFH ¢ , RSWHG IRU D FRPSOHWH PAKIOH) FRRUG 7KDQN \RX

SDFH DQG PRYHG WR %HDU &UHHN 5DQFK



$SULO LV 1DWLRQDO 6DIH 'LJJL G5 0 R\RVE O DDAV HTRQD

\RX GLJ 1R PDWWHU KRZ VPDOO \RXRMHFW LK\R PUHHE H

\RXUVHOI DQG \RXU FRPPXQLW\ WDRHKBY ARWQKWD BWEQR[LPDWH O

RI EXULHG XWLOLWLHV PDUNHGHZHWKD 8 D QQ W URRX QGBD JO. E IHW
KWWSV 777 RQHFDOOIRIZ\RRUB JL DRR
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(DFK VSULQJ DOO DFURVV %LJ +RUQ 5($pV WHUULWRU\ PHPEHUV SUHSDUH WR
VHDVRQ $QG HYHU\ VSULQJ %LJ +RUQuY HPSOR\HHV ZLWQHVYVY GDPDJH EHLQJ
EXUQVY 3OHDVH EH DZDUH WKDW EXUQLQJ RU HYHQ VFRUFKLQJ D SROH ZLOO FF

3RZHU SROHY DUH WUHDWHG ZLWK D SURWHFWLYH FRDWLQJ WKDW SUHYHQWYV
GHWHULRUDWLRQ ,I D SROH LV VFRUFKHG RU EODFNHQHG WKH SURWHFWLYH F
GLVFRORUDWLRQ RU VOLJKW EXUQ WKLV LV LQ IDFW GDPDJH WR WKH SROH 7
SROH PD\ WKHQ EHFRPH D KD]DUG DQG FRXOG FDXVH DQ RXWDJH

%LJ +RUQ RQFH DJDLQ UHPLQGY PHPEHUV WR SODQ EXUQLQJ EHIRUH \RX EHJLC
ILUH WKDQ WR SD\ IRU D QHZ SROH OHPEHUV ZLOO EH KHOG OLDEOH IRU WKH L
GDPDJH 7KLV FRVW PD\ YDU\ IURP WR PRUH WKDQ GHSHQGLQJ RQ WK
WDNHV D OLWWOH H[WUD HIIRUW WR SUHYHQW SROH GDPDJH DQG KHOS FRQWU

%XUQLQJ RI SDVWXUHY DQG GLWFKHY GRHV QRW KDYH WR UHVXOW LQ WKH EXL
WKH DUHD WR EH EXUQHG FOHDU WKH YHJHWDWLRQ ZHHGY DW OHDVW IRXU IH
ZLWK ZDWHU EHIRUH EHJLQQLQJ WR EXUQ

, /) WKH ILUH GRHV JHW DzD\ IURP \RX DQG D SROH EHFRPHV HQJXOIHG LQ IODPH
+RUQ 5($ 'R QRW VSUD\ ZDWHU FORVH WR WKH SRZHU OLQHV :DWHU DQG HOHF
DQG RU WKH ILUHILIJIKWHUYVY FRXOG EH LQ WKH SDWK RI WKDW FXUUHQW DQG VH

5HSRUW DQ\ ILUH GDPDJHG SROH WR %BRW +RU

' UH Fézwc\}w WKH GDPDJH PD\ FDXVHSH Q DDVRH

}} U}AZU AttA$ S? W KDV EHHQ EXUQH ¥ HWUK UTRX VK FID\C
<RX ZLOO VHH \RXU DQQXDO +RUOHBRHEHUK&KIDQHHIRQHG OLQHYV DHRXWHL VRROW
WKH ELOO \RX UHFHLYH WKH ILBR®WNHSDLUQW R | FORDQ WDKAW Z LW K WLKOHO CHLHQ M H WIKRHX
PLQLPXP DQQXDO FKDUJH XQGHUEWKGHIGUBUIBWH® QN WDWHE 7KLV ECHUHOHVVQH

ZLOO EH WKH KLJKHVW RI WKH IROORZLQJ
7KH KRUVHSRZHU PXOWLSOLHG E\

JRU H[DPSOH D VHUYLFH zZLWK D +3 PRWRU zp%0® ' U't:S '"99A A'
EH ELOOHG [ }Aq Z9 }>' T

$ PLQLPXP FKDUJH R
1 \RX KDYH PDGH DQ\ FKDQJHV WR \RX LUULJDWLRGYRU'RXU VXGV LQWR VDYL

KDYH DQ\ TXHVWLRQV SOHDVH FDOO RXU RIILFH pwHQHUJV XVH LQ WKH ODX«
ZDVKLQJ FORWKHV ZLW

ZKHQHYHU SRVVLEOH DV |
DFFRXQWY IRU PRVW RI WKH
ODXQGU\ F\FOH :DVK IXOO
WKH PRVW RI HQHUJ\ VDYL
KLIJK HIILFLHQF\ GHWHUJHC
FROG ZDVKHV )RU GU\LQJ F\I
OLQW ILOWHU EHIRUH HDF
DLUIORZ DQG XVH GU\HU E
GU\LQJ WLF
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SRLQWY DORQH DQG LI \RX ZRUN LQ WKH FRRSHUDWL

%LJ +RUQ 5($ LV HQJDJHG LQ HIIRUWYV WR PLWLJDWH F\Eﬁé%&/&ﬁﬂVHD\gB l_(lyé)l

RYHUDOO RI LWV FRPSXWHU V\VWHPV DQG IDFLOLWLHV OHB§MUP§|I§\EHUVPSOR\

HOHFWULF VI\VWHPV DQG UHOLDELOLW\ DUH MXVW Ry 4 \\/V|5<I—Lf8f_\f: D WK,
+RUQUY FRQFHUQ ZKHQ LW FRPHV WR F\EHUVHFXU
SODFH RQ RXU JULC

6HYHUDO 20D\HUV® RI VHFXULW\ KDYH EHHQ LPSOHPHQW H® AIRS ${URWH DW W& HE
VHQVLWLYH LQIRUPDWLRQ RI RXU PHPEHUV DQG RXU V\VW4E Py VHZK RO O([RE
20D\HUV? DUH SDVVZRUG SURWHFWLRQ DQG WZR IDFWRUR{WKERWLFRW URRU HII
PHPEHU DQG KDYH ILOOHG RXW D PHPEHUVKLS DSSOLFDWLRQBHFAH QW) %ebd rhy
UHTXHVWLQJ \RX SODFH D SDVVZRUG RQ WKH DFEFRXQW I VEEERQB&B QY FQ
\RX DOG UHTXHVWYV LQIRUPDWLRQ DERXW \RXU VHUYLFH 2H ZRXOG

I \RX KDYH EHHQ D PHPEHU RI %LJ +RUQuV IRU D ORQJ wlrAHAYHEC RQH HW
SDVVZRUG SODFHG RQ \RXU DFFRXQW SOHDVH FRQWDFW RIX{JR&HLE/@(EM_%E%Q
SD\ \RXU ELOO ZH W\SLFDOO\ DVN IRU \RXU VHUYLFH DGG ¥|5UV\PI5F§H QY Q¢
FRQILUP LGHQWLW\ 7KH SD\PHQW LQIRUPDWLRQ LV HQFU\S

GRQUW KDYH DFFHVV WR WKH FKHFENLQJ DFFRXQW QXPEH®D NHUQgLZVVQ'D"%Wd'&
RQFH HQWHUHG 2XU HPSOR\HHV DUH ORJJLQJ LQ zLwkK W& MWk E b x wiklk@@ |
DOO ZRUN ILOHV XS WR D SK\WLFDO DQG FORXG EDVHG EDFNXS VHUYHU DQG KC
WUDLQLQJ RQ ZKDW WR ORRN IRU LQ SKLVKLQJ VFKHPHV YLD HPDLO 2QH RI WK
EHLQJ D VPDOO FRRSHUDWLYH LV RXU HPSOR\HHV ZRUN FORVHO\ WRJHWKHU D¢
2VQLII® RXW VRPHWKLQJ LI LW GRHVQUW VHHP ULJKW 6RPH W\SLFDO H[DPSOHV
ZRXOG EH DQ HPSOR\HH UHTXHVWLQJ DQRWKHU HPSOR\HH WRZPDNHAD' Z) LHVW U
SD\UROO FKDQJH LQ RXU RIILFH WKHVH H[DPSOHV GR Qui\b PO N WHKHLEXN My QRQ

ZRXOG EH GRQH RYHU HPDLO O0DQGHUVRQ
MQMR\FH #JPDLO FRP

3K\VLFDO F\EHU DWWDFNV FDQ KDSSHQ DW VXEVWDWLRQY RPQG RO HTXLSPHOW
FULSSOH WKH HOHFWULF JULG IRU D PXOWLWXGH Rl URRPNRQ®V %LJ +RUQ KDV F
DW PRVW RI LWV IDFLOLWLHV %LJ +RUQ FRQWLQXHYV WRO®b EARERE VP @ HQKR \RAPF |
FORVHO\ DV SRVVLEOH DQG FRQWLQXHV WR EXLOG VWRRQIHY GHIHR ¥ HM LR H uR

*UH\EXOO
/IDVWO\ ZLWK VSULQJ VKRZHUV EULQJV 0D\ VFDPPHUYV va\SHPIG O uWKIlPY LW LFRRIH R

JHW DQ XSWLFN LQ UHSRUWHG VFDP FDOOV 30HDVH UHSRUW DQ\ VWUDQJH DF!
F P 7 D

\RXU DFFRXQW WR %LJ +RUQ GLUHFWO\ 7DNH PHDVXUBY KR SORWHPRARXURZ

GRQUW KHVLWDWH WR FDOO XV ZLWK DQ\ TXHVWLRQV KRUWRQZ\R#IPDLO FRP

6WDII DQG &UHZ ODQDJHU -HII 3L{ -RKQ JHUQDQGH] 'LUHFWRU

'RWWL %URZQ]PLQ -DUD OHHWHHWVH

5XVW\ %XUGHAQUHW .ORSS SLOMERIKRUQUHD MRKBUQDQGH] #JPDLO FRP
6WDF\ &RUW:BIGH .RHKQ

&OLQW *HWBQWKRQ\ 1HOVRQ2IILEH +RXUV

7RGG +HUPD®LOO 3KLOOLSORQGD\ 7KXUV( 9Zt Z€} ' Zt }tZ€ O

D LG RGN G BENE A B &DO0O WKH RIILFH QXPEHU $1<
32 %R[ %DVLQ :< &DUULH +XQWHJ 7KDUS -

)$; ODNH VXUH WR FKHFN RXW RX $IWHU S P ZHHNHQG DQG KROL
UHDFK RXU ZHEVLWH TXLFNHU ZL0O EH DQVZHUHG E\ RXU SUR
SOTBHAR RS GRS ULEC DO P DQVZHULQJ VHUYLFH ZKR ZLOO

EKUHF#ELJKRUQUHD FRP DSSURSULDWH SHUVRQ V
ZZZ ELJKRUQUHD FRP § %LJ+RUQ5XUDO(OHFWU




