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ODUFK LV DQ LGHDO WLPH WR V
FRROLQJ VIVWHP HQVXULQJ L
ZKHQ WKH KHDW RI VXPPHU DL

PDLQWHQDQFH OLNH FOHDQLQJ
FKHFNLQJ UHIULJHUDQW OHYFH
SDUWV FDQ LPSURYH \RXU V'
HIILFLHQF\ DQG ORZHU \RXU ¢
DGGUHVVLQJ SRWHQWLDO LVV

DYRLG FRVWO\ HPHUJHQF\ UHS

WKH OLIHVSDQ RI \RXU XQLW 6F

WKH VSULQJ KHOSV \RX EHDW

UXVK JLYLQJ \RX IDVWHU DFF
WHFKQLFLDQV $ ZHOO PDLQWDL
FDQ VDYH HQHUJ\ DQG NHH:¢
FRPIRUWDEOH DOO VX
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%H FDXWLRXV RI IUDXGXOHQW ZHEYHW®WV LU KW HDIGN\Q b AMRPEH W/QRIWHQ FU
VWHDO \RXU SHUVRQDO RU SD\PHQWXLQ KRAULRDLWL RQ R BIQ EDDD VEHEH DG GUH V V
EURZVHU LQVWHDG RI FOLFNLQJ HWPIDIQV RRU IV W[W\F OUW K NV EADOMWAK MXFK DV K
DGGUHVV EDU DQG D SDGORFN LFRDO Ol \RXUUXWHYOHW X ORREBIQ\ XVLQJ WKH
OLVWHG RQ \RXU ELOO WR YHULI\\8D\PHQWORQ D A¥R XSUR VEHFWD LRXUBHO | |U
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‘H DW %LJ +RUQ DUH DOZD\V PDNLRIZVWHBKHRZXW DUH XS WR GDW
VDIHW\ NQRZOHGJH

'H DOzD\V ZzDQW WR EH SUHSDUHG\LQ@KHWKHRJI DWW\ HPHUJHQF
EH RXW LQ WKH ILHOG RU MXVW LQ WKH RIILFH

(YHU\RQH RQ RXU FUHZV DQG LQ WHKAHBWLFHHBGHIUG UHFHQW O\
&35 WUDLQLQJ :H ZHQW WKURXJK WHHWHFDPOM W®G DIWHUZDUGYV
SXW RXU NQRZOHGJH WR WKH WHVQVDRIBQIUQPFWDPH RQ PDQQHTX
WKH ZD\ IURP LQIDQW WR DGXOW

3LFWXUHG DERYH LV -HIIl 3L
+HUPDQ DQG &OLQW *HW]IUH
&35 RQ WKH PDQQHTXLQV

1RW -XVW IRU 2XWDJHV
/JLQH FUHZV DUH DOZD\V
DYDLODEOH RQ URWDWLRQ LQ
FDVH RI DQ RXWDJH %XW
RXWDJHV DUH QRW WKH RQO\
ZRUN WKDW WKH\ GR %LJ
+RUQ KDV ZRUN SODQV LQ
SODFH IRU HYHU\ \HDU
IRFXVLQJ RQ QHZ VHUYLFH
VHUYLFH XSJUDGHV DQG
VI\VWHP PDLQWHQDQFH
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2XWVLGH IDFWRUV VXFK DV IXHO DQG HTXLSPH:

ZHDWKHU FDQ LPSDFW HOHFWULFLW\ SULFHV 6 \ | D WKHSRZ W
FROQWURO KRPH HQHUJ\ FRQVXPSWLRQ E\ WDNLQJ SURDFEWLYH VWHSYV WR Ul
‘H ZRXOG ORYH WR KHD
HQHUJ\ XVH
RXU PHPEHUYV

7KHUPRVWDW ODQDJHPHQW , , *RW D VFHOLF SKRW
7KH WKHUPRVWDW LV RQH RI WKH ¥HVW SODEHYMRROREXY JuUL
\RXU HQHUJ\ XVH EHFDXVH KHDWLQJ DQG FRBOLHEOVYH HPDLO XV

DFFRXQW IRU VLIJQLILFDQW SRUWLRQ RI KRPHMH@HEIUKRUQUHI

FRQVXPSWLRQ 'XULQJ ZLQWHU PRQWKVY DGM~RVMDNRXURXU SKR
WKHUPRVWDW WR WKH ORZHVW FRPIRUWDE @4 /& WRQR XWRP R C

UHGXFH HQHUJ\ XVH 7KH 'HSW RI (QHUJ\ QHZVOHWWHU
UHFRPPHQGY GHJUHHV RU ORZHU =
6XEPLW D FLSH
6HDO <RXU +RPH FUHDWHG E\ \RX W
$FFRUGLQJ WR (1(5%< 67$5 DERXW RI KDYH LW SXEOLVK]

KHDWHG RU FRROHG DLU WKDW PRYHV WKURXgK P KRPWoHW W H
LV ORVW GXH WR ODFN Rl SURSHU LQVXODWLRQ PR WKHU H
OHDNV (QVXUH \RXU KRPH KDV VXIILFLHQW LQVR®RWERA W Lo
OHYHOV DQG VHDO DLU OHDNV DURXQG ZLQGRZY BR®PHOW VWX
GRRUV ZLWK FDXON DQG ZHDWKHUVWULSSLQJ 7KLV LV
VLPSOH HIIHFWLYH ZD\ WR ORZHU HQHUJ\ XVH DQG

LPSURYH LQGRRU FRPIRUW » Z t# Z9 #AtU' }Ztw

-RKQ -R\FH 3UHVLGHQW

0DQGHUVRQ
ODLQWDLQ (TXLSPHQW MQMR\FH #JPDLO FRP

7KH KHDOWK RI \RXU KHDWLQJ DQG FRROLQJ V\VWHP LV
HVVHQWLDO IRU FRPIRUW DQG FDQ JUHD ZEé) H\L%%Lﬁ#'w OLFH SUHVI
HQHUJ\ ELOOV ODLQWDLQ \RXU V\VWHP H0UIHhEXODRPWOHQI FRP
UHSODFLQJ GLUW\ ILOWHUV DQG VFKHGXOLQJ DO

+HOE9()L§(IQDOGHFUHWDU\
LQVSHFWLRQV IRU PDLQWHQDQFH DQG QblifRE¥oD U\

UHSDLUV VWHYHKHOEXUQ#JPDLO FRP

6DUD 6FKODWWPDQQ 7UHDV)
2WWR
KRUWRQZ\R#JPDLO FRP

6WDII DQG &UWAZHW .ORSS O0DQDJHU -HIl 3LO( -RKQ )HUQDQGH] 'LUHFWRU
'RWWL %URZQDGH .RHKQ OHHWHHWYVH

5XVW\ %XUGHGDWKHU /DZUSLEORERZKRUQUHD F MRKBUQDOQGH] _ #JPDLO FRP
BWDF\ &RUWHIQWKRQ\ 1HOVRQ

&OLQW *HW]I%hHD® 3KLOOLSV
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)8 ODNH VXUH WR FKHEN RXW $IWHU S P ZHHNHQG DQG KROL
UHDFK RXU ZHEVLWH TXLF ZLOO EH DQVZHUHG E\ RXU SURIF
RQ )DFHERRN IRU DQ\ RXW DQVZHULQJ VHUYLFH ZKR ZLOO F

EKUHF#ELJKRUQUHD FRP DSSURSULDWH SHUVRQ V
Z72Z ELIKRUQUHD FRP f SHLI+RUQS5XUDO(OHFWUL




